Data privacy statements for customers / suppliers
A.

Who is responsible for data processing?

The controller in the sense of data protection law is
di-soric GmbH & Co. KG
Steinbeisstr. 6
73660 Urbach, Germany
The company privacy officer, Mr. Stefan Henschel, can be reached at the above mentioned address or
using the following e-mail address: datenschutz@di-soric.com.
You can find more information on our company, information about authorized representatives and more
contact options on the legal information section of our website: https://www.di-soric.com/impressum

B.

Which of your personal data is processed by us? And for what purposes?

Data processing is performed for the purpose of order initiation, order execution and order processing.
We process the following categories of data that we have received or collected from you: First name, last
name, e-mail address, home address, phone number (landline and/or wireless service) and any other data
required to execute the order.

C.

What is the legal basis for this?

The legal basis for data processing is Art. 6(1)(b) GDPR (processing is necessary for the performance of a
contract to which the data subject is party or in order to take steps at the request of the data subject prior to
entering into a contract).
Art. 6(1)(a) (consent) or legitimate interest may have an effect.

D.

What is the period of storage for the data?

After the contractual relationships have been terminated, the data is stored in accordance with Article
6(1)(1)(b) GDPR based on fiscal and commercial duties to document and preserve records or, if you have
consented to this, the data is stored beyond this scope in accordance with Art. 6(1)(1)(A) GDPR.

E.

To which recipients is this data forwarded?

We do not transmit your personal data to third parties for purposes other than those listed in the following.
We will only share your personal data with third parties in the following situations:
•

You have granted express consent for such purposes in accordance with Art. 6(1)(1)(a) GDPR.

•

A legal obligation exists for forwarding in accordance with Art. 6(1)(1)(c) GDPR.

•

Doing so is legally permissible and required for the development of contractual relationships with
you in accordance with Art. 6(1)(1)(b) GDPR.

•

We process your data in accordance with Art. 6(1)(f) GDPR to protect legitimate interests only if
there is no corresponding consent and there is also no apparent legal basis for data processing
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and only if the other requirements of Art. 6(1)(f) GDPR are met; in other words, if our interests in
data processing or the interests of a third party outweigh your interests or fundamental rights and
freedoms in individual cases. The data is stored for the duration that legitimate interest persists, but
at least for the duration of the statutory duties to preserve records.

F.

Where is the data processed?

The data is processed in-house.
In addition, we are entitled to forward your data to external service providers (e.g. IT service providers,
companies that destroy data, cloud service providers, etc.) that support us during data processing for
purposes of order processing and who are obligated to comply with instructions.

G.

Your rights as the data subject

You have the right to access information about the personal data concerning you that we process.
If you make an initial inquiry that is not in writing, please understand that we may need to ask you for
evidence that proves that you are the person you are claiming to be.
Furthermore, you have a right to rectify, erase or restrict processing to the extent permitted to you by law.
In addition, you have a right to object to processing as permitted by law. The same applies to the right to
data portability.
If data is collected on the basis of Art. 6(1)(f) (data processing for legitimate interests), the data subject has
the right to object to processing for reasons that arise from their special situation at any time. In this case,
we no longer process personal data, unless there are provably urgent reasons for processing that are
worthy of protection and that outweigh the interests, rights and freedoms of the data subject, or if
processing is done for the purpose of asserting, exercising or defending legal claims. You are entitled to
revoke the consent that you have granted to us at any time.

H.

Right of complaint

You have the right to lodge a complaint with a data privacy supervisory authority regarding the processing
of personal data by us.
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